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One Company’'s Commitment to California School Libraries

Companies evolve and are shaped by a variety of forces including their corporate
philosophies, government regulations, competition, markets, and people. All these
forces come together to answer why AT&T supports school libraries.

ATR&T (the original Ma Bell, Regional Bell Operating Companies Pacific Bell and SBC,
and the New AT&T) always had a strong commitment to the community, including
schools. | joined Pacific Bell's Consumer Affairs Department in 1987 at an exciting
time in the history of the Information Age. My first assignment was to be a resource
for the company's Telecommunications Consumer Advisory Council. The Advisory
Council represented California stakeholder leaders including consumers, educators,
Black/Hispanic/Asian communities, seniors, persons with disabilities, and others. The
charge was to learn and experience Information Age technologies and possibilities
over the course of 18 months, set their own learning agenda, and then write a report
to the California Public Utility Commission about whether or not the local telephone
company should be allowed to have intelligence in the public switched telephone
network. Pacific Bell needed regulatory approval in order to offer Californians the
power of an intelligent telephone network by moving from rotary to touch-tone
dialing. Advisory Council members and its support team were loaned Apple Macintosh
512 computers and taught how to use e-mail and bulletin boards to jump into the
Information Age. When it was time to write its report, the Advisory Council had
changed from only wanting the cheapest telephone service (rotary dial) to wanting all
the possibilities of the Information Age. | asked what statistics they needed for their
report, such as the number of California schools, a breakdown by the number of
elementary/middle/high school, and the number of California school and public
libraries. After my last question, there was silence in the room. No one had thought
to include libraries in the Information Age. Their "yes, we need to include statistics
about libraries!" started my research into the state of California school libraries and
led to my immediate discovery of a just-published report from the California
Department of Education called "The Crisis in California School Libraries."

In 1990, Pacific Bell reorganized and formed a division dedicated to serving the public
sector. That is when | was asked to research and understand the education market,
which we defined as K-12, Community Colleges, Higher Education, and Libraries.
Libraries were included because of my library advocacy. It was the early days of the
Internet, before Internet browsers. Our team worked on something new to schools,
local area networks (LANs) and piloted LANs in several schools. We also started a
content “gateway” named the Knowledge Network Explorer. We gave out “Knowledge
Networker” pins to librarians and teachers.

In 1994, the Pacific Bell Education First Initiative gave one year of free high speed
data lines to all California public schools, libraries, and community colleges in order to
kick-start use of the Internet and videoconferencing. We established ten
demonstration sites, where we set up LANs and computer labs, often in school
libraries. Once again, Pacific Bell included libraries within the education community
receiving benefits under the program. We also made it a priority to exhibit at all key



school and library conferences each year. The Initiative ran from 1994-1999, and was
so successful that our Education Advocate Team remains to this day. The Public
Sector division has been renamed GEM (Government, Education, and Medical) and the
company has a new name too, AT&T.

AT&T supports California school libraries through its Education Advocate team. | am
the Library Advocate on our Education Advocate team. In fact, September 2007 marks
my 20™ year as AT&T's Library Advocate. My position grew and evolved, thanks to the
support and encouragement of my employer, which recognized the clear importance
of libraries and information literacy for California students, our future workforce, and
information savvy customers. Travel budgets keep me from extensive travel
throughout the state, so I've become increasingly virtual thanks in large part to the
CSLA listserv, CALIBK12.

Newer CSLA members might appreciate an overview of the tools created especially for
California librarians and teachers. The AT&T Knowledge Network Explorer® website,
http://www.kn.att.com, with popular tools like AT&T Filamentality®, AT&T Blue
Web'n® online library, and HomeMaker for Libraries, has been helpful in getting
CSLA members involved in building their own websites, hotlists, and lesson plans since
1994. The website sees 2-4 million visits a month, depending on time of the year.
Historically, February is the busiest month.

AT&T Blue Web'n® is an online library of 2,040+ outstanding
Internet sites categorized by subject, grade level, and format
(lessons, activities, projects, resources, references, & tools.) You can
search by grade level, broad subject area, Dewey classification
number, or specific sub-categories. Each month, about 5-10 new
sites are added. Many educators get these updates by subscribing
to Blue Web'n Updates.
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AT&T Filamentality® is a fill-in-the-blank tool that E
guides you through picking a topic, searching the Web, '
gathering good Internet links, and turning them into
learning activities. It combines the "filament" of the Web with a learner's "mentality."
Support is built-in through Mentality Tips that guide you along the way. In the end,
you'll create a web-based activity you can share with others even if you don't know
anything about HTML, web servers, or web development. This free network application
allows users to create hotlists, treasure hunts, subject samplers, electronic scrapbooks,
and webquests. Your files stay on AT&T's Knowledge Network Explorer server, so they
are instantly available.

Here are a few sample Filamentality Hotlists that I've recently shared on CALIBK12 or

with individual CSLA members:

O “What Will | Become” — High School Career Day -
http://www.kn.att.com/wired/fil/pages/listcareerdj.html

O "“E-Games and Avatars for Education” -
http://www.kn.att.com/wired/fil/pages/listegamesj.html

Q “Tutorials as Teacher Tools” - http://www.kn.att.com/wired/fil/pages/listtutorialj.html




O “AUPs - Do They Protect Us?” - http://www.kn.att.com/wired/fil/pages/listaupsaj.html

O “Gift Guide for Library Lovers” - http://www.kn.att.com/wired/fil/pages/listgiftguij.html

O “Mother-Daughter Book Club: A Look Back and A Look Ahead” -
http://www.kn.att.com/wired/fil/pages/listmdbookj.html

AT&T HomeMaker for Libraries is another tool used by
libraries. It includes a checklist of items that most

libraries (public or school) find useful. Unlike
Filamentality, it is not stored on our server due to z H"m*ﬁakﬂ'

space limitations. You have to download it and put it . fOT Zib]‘&l‘iﬁ?
on your server. See http://www.kn.att.com/libmkr2/

“California LIBRARY News" is an online newsletter published two or three times a
year. It informs AT&T Account Teams and librarians about school, public, and
academic library-related grants, network applications, events and tools. As AT&T's
Library Advocate, | balance my time equally among school, academic, and public
librarians. This enables me to learn about a wide range of innovative library projects,
ideas, trends, and network applications. This tool reaches a
wide audience beyond libraries and librarians, and thus is a
vehicle for informing and developing library advocates. The
most recent issue gets posted to my website, and is
announced on the CSLA listserv, CALIBK12.

Professional Development Workshops and Webinars. AT&T Education Advocates,
including the Library Advocate, offer professional development workshops for
librarians, educators and administrators. There are no fees for workshops or
presentations by AT&T Education Advocates. The Team consists of a mix of former
teachers and librarians. Education Advocates support one of four California regions,
while | support libraries statewide. All of us support schools and school librarians and
have given workshops to CSLA members on a variety of topics throughout the years,
including Filamentality & Blue Web'n, Information Literacy, Library Cyber Safety, and
technology trends.

Long-time member know me as a charter subscriber and frequent contributor to the
CSLA listserv, CALIBK12. That really began years ago when Peter Milbury set it up,
because CALIBK12 was an ideal tool for communicating with members about the
"CSLA Best Sellers” Campaign for Strong School Libraries. CSLA members who
wanted to be “key contacts” reached out to local California politicians, school officials,
authors, and even a sports team to invite them to become official “Best Sellers” for
Strong School Libraries. That effort contributed to the CSLA legislative effort to get a
steady funding source for California school libraries.

The bottom line is that AT&T has a library advocate who holds an MLS, is
active in CSLA, serves on CSLA committees, and is a frequent voice on
CALIBK12. We hope to continue this type of “partnership” for years to come.

Jackie Siminitus is the AT&T Library Advocate, based in San Francisco, CA. Jackie is a former
academic and corporate librarian, and received her MLS from Drexel University, Philadelphia, PA.
Her webpage is available at http://www.kn.att.com/support/jackie




